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HealthSpan Integrated Care
North Point Tower
Suite 1200
1001 Lakeside Avenue
Cleveland, Ohio 44114-1153

For more information on our service area, please call Customer Relations, Monday–Thursday, 
8:15 a.m.–5 p.m. and Friday, 9 a.m.–5 p.m. at 1-800-686-7100 (TTY 1-877-676-6677)

Affiliated Hospitals

HealthSpan Medical Offices

HealthSpan Medical Office/ 
Emergency Services

Affiliated Community Physicians’ Offices

The HealthSpan Commercial service area  
consists of Cuyahoga, Geauga, Lake, Lorain,  
Medina, Portage, Stark, Summit, and Wayne 
counties. Please note that Stark and Wayne 
counties are not part of the Medicare Service area.

HealthSpan Ohio Service Area

HealthSpan Medical Facilities

	 1	 Avon Medical Offices
Avon

	 2	 Bedford Medical Offices
Bedford

	 3	 Chapel Hill Medical Offices
Akron

	 4	 Cleveland Heights Medical Center
Cleveland Heights

	 5	 Concord Medical Offices
Concord

	 6	 Fairlawn Medical Offices
Fairlawn

	 7	 Kent Medical Offices
Kent

	 8	 Medina Medical Offices
Medina

	 9	 Mentor Medical Offices
Mentor

	10	 North Canton Medical Offices
North Canton

	11	 Parma Medical Center
Parma

	12	 Rocky River Medical Offices
Rocky River

	13	 Strongsville Medical Offices
Strongsville

	14	 Twinsburg Medical Offices
Twinsburg

	15	 Willoughby Medical Offices
Willoughby

	16	 Akron General Medical Center
Akron

	17	 Children’s Hospital Medical Center 
of Akron
Akron

	18	 Edwin Shaw Rehabilitation Institute
Cuyahoga Falls

	19	 EMH Regional Medical Center
Elyria

	20	 LakeWest Medical Center
Willoughby

	21	 Lodi Community Hospital
Lodi

	22	 Mercy Medical Center
Canton

	23	 Mercy Regional Medical Center
Lorain (Effective January 1, 2014)

	24	 MetroHealth Medical Center
Cleveland

	25	 Parma Community General Hospital
Parma

	26	 Robinson Memorial Hospital
Ravenna

	27	 TriPoint Medical Center
Concord

	28	 University Hospital  
Ahuja Medical Center 
Beachwood

	29	 University Hospitals  
Case Medical Center 
Cleveland 

	30	 University Hospital  
MacDonald Women’s Hospital
Cleveland

	31	 University Hospital Rainbow 
Babies & Children’s Hospital  
Cleveland

	32	 University Hospitals 
Richmond Medical Center 
Richmond Heights
(Inpatient Psychiatric 
Admissions Only) 

	33	 Windsor Laurelwood Center  
for Behavioral Medicine
Willoughby

Affiliated Hospitals
(specific services may vary)
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